
After more than two decades with one vendor, Randstad 
found itself looking for a new RMIS solution and was 
astounded by the capabilities that were available with 
new technology. The company set out for a replacement 
RMIS to manage its claims and safety programs and a 
vendor that would provide the kind of partnership it had 
enjoyed for so many years.

“We don’t change vendors often, so making the right 
choice was extremely important,” remarks Trey Braden, 
director, risk management for Randstad. “We wanted the 
best technology, a dependable system, and outstanding 
customer service. We wanted to have it all.”
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Randstad was having 
issues with:

•	 A multitude of 
disconnected data 
systems for storing 
risk data

•	 Manually 
consolidating data 
for analysis to 
identify trends

•	 Integrating claims 
experience with 
staffing assignments, 
exposures, and other 
critical data

•	 Establishing a unified 
protocol for returning 
staff to work amid 
pandemic

“The combination of the Salesforce platform and Riskonnect’s software all 
comes together in a very beneficial way for us.”

– Trey Braden, Director, Risk Management, Randstad



Randstad found it all with Riskonnect. It selected 
Riskonnect’s RMIS because of the platform’s built-in 
capabilities and flexible structure that could easily be 
customized to suit its particular needs.  

The company started by using Riskonnect to:

• Address inefficiencies and duplications in claims 
management operations and data analytics. 

• Automate time-consuming manual processes. 

• Add integrations for basics like HR files, location 
and customer hierarchies, and payroll, as well as for 
external parties like TPAs and nurse case managers. 

The team spent a great deal of time and effort to 
properly build the initial integrations to provide a solid 
foundation for future expansion. Users were able to 
take full advantage of the new capabilities right out of 
the gate – and that positive experience sparked ideas 
for more applications of the software.

Riskonnect showed the Randstad team how to 
create objects, automate workflows, and make other 
modifications and adjustments. Riskonnect jumps in 
when needed with expertise and guidance, but the 
majority of the work is done by Randstad itself – which 
is currently on its 13th integration and counting. 
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With Riskonnect, 
Randstad has: 

•	 A single RMIS 
platform that 
consolidates claims, 
customer information, 
staffing assignments, 
exposures, and more

•	 Real-time APIs that 
integrate with internal 
systems and feed key 
RMIS data sets

•	 An online process to 
manage office re-
entry 

•	 Powerful analytics 
tools 



Riskonnect helped Randstad squeeze out inefficiencies 
and duplications and facilitate collaboration across 
the organization. With all data in a single platform, 
the company now has the insight to see what claims 
are driving losses, get to the root cause, and take 
corrective actions. It has been able to shorten the claim 
lifecycle, lower litigation costs – and importantly, get 
employees the care they need faster.

Time is now being spent on actual action around data 
rather than the “analysis paralysis” of trying to get 
the data right. And despite having thousands of users 
and objects with millions of records, Randstad never 
worries about system performance.

“Riskonnect has allowed us to embark on actions we’ve 
never had clarity on before,” says Mr. Braden. “If no 
action is coming out of the data, what’s the point.” 

The C-suite also is appreciative of the real-time 
information the risk team now can provide – especially 
when COVID-19 hit. Randstad was able to quickly 
implement new processes and procedures with 
unprecedented flexibility in a short amount of time. 
“Riskonnect really saved the day in terms of business 
operations and keeping people safe.”

RESULTS Riskonnect helped 
Randstad: 

•	 Access real-time 
RMIS information, 
including allocations 
and frequency 
reporting.

•	 Instantly visualize 
critical data via 
dashboards and 
claims management 
scorecards.

•	 Increase 
collaboration 
and consistency 
by bringing other 
functions onto the 
platform.

•	 Achieve claims 
operational 
excellence with 
efficient data 
analysis.
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Riskonnect is the leading integrated risk management software 
solution provider. Our technology empowers organizations with the 
ability to anticipate, manage, and respond in real-time to strategic 
and operational risks across the extended enterprise.    

More than 900 customers across six continents use our unique risk-
correlation technology to gain previously unattainable insights that 
deliver better business outcomes. 
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