
CL AIMS ADMINISTR ATION

CLAIMS ADMINISTRATION SIMPLIFIED

The longer a claim lingers, the more expensive it can get. But keeping track of 
all of the moving parts – multiple parties, policies, and regulatory requirements 
– can be a challenge if the information is spread across different systems that 
can’t easily communicate with each other. Meantime, critical details can end up 
falling through the cracks. And you end up overpaying.

WORK SMARTER, NOT HARDER

The Riskonnect Claims Administration Solution helps reduce costs by 
consolidating claims information and automating routine processes so you can 
focus on resolving even the most complex claims quickly, easily, and fairly.

TAKE CONTROL

Our Claims Administration software helps you improve workflow efficiency 
and outcomes by reducing clicks, automating tasks, facilitating reporting, and 
integrating with third parties – including ISO and Official Disability Guidelines – 
for faster, more informed decisions. And it enhances the stakeholder experience 
with real-time collaboration between internal and external parties.

ALL-IN-ONE
The single platform puts 

everything you need right at 
your fingertips by seamlessly 
integrating people, systems, 

and claims data from 
multiple sources.

CONFIGURABLE
Automated workflows offer 

consistency and efficiency – 
with built-in flexibility to 

deliver just what you need.

INTELLIGENT
Advanced reporting and 

analytics track both individual 
adjuster performance and 

overall claims-handling 
efficiency.



CLAIMS ADMINISTRATION SOLUTION

Riskonnect offers everything you need to get the job done not 
just faster, but smarter.
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AUDIT
Logs every step of a claim to gauge 
progress, ensure compliance, and 
evaluate results – and calculates a 
score for individual claims, as well as 
for the audit.

INTAKE
Streamlines your claim and incident 
entry with intuitive mobile forms, 
automatic alerts, real-time access    
to data, and instant data validation.

CLAIMS REGULATORY 
COMPLIANCE SERVICES
Proactively monitors current and 
potential regulations, manages 
relationships with external entities, 
and executes documentation to 
ensure regulatory compliance.

DATA TRANSFORMATION 
SERVICES
Transforms – and simultaneously 
validates – data from more than 
900 external systems used by major 
carriers and TPAs.

ELECTRONIC REPORT      
OF INJURY
Completes and sends complex 
electronic filings for First Report 
of Injury (FROI) and Subsequent 
Report of Injury (SROI) to keep 
you compliant with state workers’ 
compensation requirements.

REPORTING 
& ANALYTICS
Combines powerful analytics with 
intuitive and flexible report design 
tools to help you make better 
decisions around your risk, safety, 
and claims data.

RETURN TO WORK 
Manages the complete return-to-work 
process using insights from Official 
Disability Guidelines and extensive 
collaboration capabilities to get ill 
or injured employees back to work 
quickly and safely.

WORKERS’ 
COMPENSATION 
SEVERITY MODELS 
Identifies potentially adverse claims 
early in the lifecyle so you can quickly 
mobilize the right resources and 
improve outcomes all the way around.

WORKERS’ 
COMPENSATION 
BENCHMARKING MODEL
Assesses the performance of 
your claims management process 
compared to others in your industry.

ABOUT RISKONNECT

“Riskonnect has given us ‘hidden seconds’ to do a 
better job. With more efficiency and effectiveness in 
the system, adjusters now have time to do what they 
do best – adjust the claim and administer the claim.”

Mitchell Perrin, City of Jacksonville

“

Riskonnect is the leading integrated 
risk management software solution 
provider. Our technology empowers 
organizations with the ability to 
anticipate, manage, and respond in 
real-time to strategic and operational 
risks across the extended enterprise. 
More than 900 customers across 
six continents use our unique 
riskcorrelation technology to gain 
previously unattainable insights that 
deliver better business outcomes.
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